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l. PAI HOC TROY
1.1.  Gié6i thiéu chung va kiém dinh ciia Pai hoc Troy
Dai hoc Troy (tén tiéng Anh: Troy University, goi tit 1a TROY) duoc thanh lap nim

1887, 1a truong dai hoc cong l1ap thudc bang Alabama va la mot trong nhiing trudng dan
dau Hoa Ky vé chat luong giang vién va cac hoat dong cua sinh vién va phong trao thé
thao. Hién truong ¢6 khoang 27.000 sinh vién dang theo hoc ¢ khu hoc xa TROY tai bang
Alabama va cac chi nhanh khac trén thé giéi. Day la truong cong lap duoc Hiép hoi cac
truong Cao Pang va Dai hoc phia Nam Hoa Ky (Southern Association of Colleges and
Schools — SACS), mot trong sau td chirc kiém dinh viing ciia Hoa Ky cdng nhan chat luong
giang day va cho phép dao tao 70 chuong trinh cip bang dai hoc dai cuong, cir nhan, thac
si va chuyén mon trong linh vyuc giao duc. Truong c6 4 khu hoc xa tai bang Alabama, co
s& giang day tai 7 bang khac trén nudc My va mot s6 nude trén thé gisi trong do co
Malaysia va Viét Nam. Uy tin chat lugng va bang cap caa Dai hoc Troy dugc cong nhan
trén toan cau.

1.2.  Chat lwong dao tao

TROY duoc tap chi danh tiéng cua Pai hoc Princeton - The Princeton Review danh
gia 1a trudng dai hoc ¢ chat lugng dao tao tét nhat trong danh sach 138 truong DH khu
vuc mién Pong Nam Hoa Ky va dwa DH Troy vao Danh sach cac truong Dai hoc tot nhat
& Khu vyc Dong Nam trong 13 nam lién tiép. Tap chi U.S. News and World Report danh
gia Pai hoc Troy thudc Top 15 trudng dai hoc sang tao trong khu virc va xép hang 44 trong
s6 cac truong dai hoc viing va ding thar 18 trong s6 cac truong cong lap ¢ khu vuc phia
Nam 1.

1.3.  Thong tin vé don vi true tiép dao tao va kiém dinh chwong trinh

Truong Quan tri Kinh doanh (Sorrell College of Business)? caa BH Troy dugc biét
dén 1a mot trong nhitng khoa 1au doi, chuyén nghiép uy tin bac nhat trong dao tao cir nhan
vé Quan tri Kinh doanh, Ké toan, Quan tri nhan sy va Khoa hoc quan Iy cia PH Troy. Céc
chuong trinh do Sorrell College of Business thyc hién ciing dugc Higp hdi cac truong dai
hoc va chuong trinh Kinh doanh (Association of Collegiate Business Schools and
Programs - ACBSP) chirng nhan vé chat luong dao tao dbi véi cac chuong trinh do truong
thuc hién trén toan cau, trong d6 c6 Viét Nam®. Thang 10 nim 2018, Sorrell College of
Business dugc ‘Hiép hoi phat trién giang day doanh thuong béc dai hoc’ (The Association
to Advance Collegiate Schools of Business — AACSB)* Ia té chtc kiém dinh hang dau thé
gi6i cong nhan chat luong giang day d6i véi hai nganh Kinh doanh (Business) va Ké toan

! Ngucf)n: https://www.usnews.com/best-colleges/troy-university-1047/overall-rankings
2 Nguon: https://www.troy.edu/academics/academic-programs/sorrell-college-business-programs.php

3 Ngucf)n: https://acbspsearch.org/Home/Details?instld=Inst176
4 Nguon: https://www.aacsb.edu/accreditation/accredited-schools
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(Accounting), trong d6 ¢6 chuong trinh dao tao Ctir nhan Quan tri kinh doanh tai Truong
Pai hoc Kinh té, PHQGHN.

Phuong cham dao tao cac nganh cua Khoa la cung cap cho sinh vién nhing kién thirc
chuyén sau, trang bi nhitng k¥ ning va kién thtc thuc tién, gilp sinh vién c6 kha ning tu
duy nhu mét lanh dao va tng dung kién thirc dua ra cac quyét dinh quan ly thyc té trong
céc t6 chic kinh doanh, doanh nghiép, céc té chuc kinh té toan cau.

1. TRUONG DPAI HOC KINH TE - PHQGHN
2.1.  Giéi thiéu chung

Trudng Dai hoc Kinh té - Pai hoc Qudc gia Ha Noi (tén tiéng Anh: University of
Economics and Business - Vietnam National University, Hanoi — viét tat 1a VNU-UEB)
dugc thanh 1ap theo Quyét dinh s6 290/QD-TTg ngay 6/3/2007 caa Thu tudng Chinh phu.
Truong c6 khoi nguyén tir Khoa Kinh té Chinh tri thudc Truong Pai hoc Tong hop Ha
Noi tir nam 1974 va d4 trai qua nhiéu giai doan chuyén doi lich sir quan trong.

Trong sudt chang duong hinh thanh va phat trién, Truong Pai hoc Kinh té khong
ngiring nang cao chat luong vé dao tao, nghién cau khoa hoc va cac dich vu khac nham
hudng téi muc tiéu tro thanh mot truong dai hoc dinh huéng nghién ctru, dao tao nguon
nhan lyc chat luong cao trong cac linh vuc kinh té, quan 1y va quan tri kinh doanh. Truong
Pai hoc Kinh té da dugc xa hoi biét dén nhu 1a mot trudng dai hoc tré, ning dong, c6 tim
nhin va quyét tam phat trién theo huéng chat lwong va dang cap qudc té. Vi thé va uy tin
cuia Nha truong dang dan duoc cang ¢ va nang cao.

Str ménh caa Truong 1a: Cung cap cho xa hdi ngudn nhan luc chéat lugng cao theo
dinh huéng chuyén gia, 1anh dao trong cac linh vuc kinh té, quan ly va quan tri kinh doanh
dap (g nhu cau phat trién chat lugng, hiéu qua va bén viing caa Viét Nam; nghién ctu
va chuyén giao cac két qua nghién cau cho Chinh phu, céc to chac, doanh nghiép va xa
hoi; tao méi trudng thuan loi dé séang tao, nudi dudng, phat trién tai ning trong cac linh
vuc kinh té, quan Iy va quan tri kinh doanh hién dai.

Nam 2020, Truong Pai hoc Kinh té - PHQGHN di dat duoc muc tiéu chién luoc 1a
tr thanh dai hoc theo dinh huéng nghién ctru hang dau & Viét Nam, duoc xép hang ngang
tam véi mot sé dai hoc tién tién trong khu vuc Dong Nam A, trong d6 ¢6 mét sb nganh va
nhiéu chuyén nganh dugc kiém dinh theo Tiéu chuan danh gia chat luong gido duc cia
Mang luéi cac truong dai hoc ASEAN (AUN-QA) va dén nam 2030, tré thanh dai hoc
theo dinh huéng nghién ciru dugc xép hang ngang tam véi cac dai hoc tién tién trong khu
vuc Chau A, trong d6 c6 mot s6 nganh va nhiéu chuyén nganh duoc kiém dinh bai céac to
chuc kiém dinh chit luong gi4o duc dai hoc ¢ uy tin trén thé gidi.

Gia tri ¢t 16i cua Truong bao gom:

1) Khuyén khich sang tao, nuéi dwéng say mé



Truong Pai hoc Kinh té 1a mot méi truong ty do sang tao, ung ho ddi mai va la céi
ndi nudi dudng niém say mé cua cac thé hé giang vién, nha khoa hoc, can bd, sinh vién,
hoc vién cao hoc va nghién ctu sinh. Niém say mé thuc ddy sy séng tao, sng tao mang
lai nhitng ¥ tuong doi méi, déi mai sé tao ra nhitng dot pha dé khang dinh vi thé va thuong
hiéu cua Truong.

2) Ton trong suw khac biér, thiic ddy hop tac

Hop tac chinh 1a ton trong su khac biét. Sy cong hudng cua sac manh hop tac véi su
khéc biét cua mdi thanh vién trong cong dong Trudng Pai hoc Kinh té dwoc gin két chi
hudng va theo dudi cing mot muc tiéu tao nén stic manh téng hop cua toan Truong.

3) Coi trong chdt lwong, hiéu qud

Chat luong - hiéu qua 1a su lwa chon phi hop véi muc tiéu chién lugce huéng dén xép
hang ngang tam khu vuc va quéc té, dugc thé hién trong moi mat hoat dong caa mdi don
Vi va thanh vién trong Truong Pai hoc Kinh té. 6 vira 1a dong luc cho moi hanh dong
vira 1a muc tiéu phan dau cua toan thé giang vién, nha khoa hoc, cén b, sinh vién, hoc
vién cao hoc va nghién cau sinh ctaa Truong.

4) Pam bdo hai hoa, phat trién bén viing

Su hai hoa trong moi hoat dong tir cbng viéc chung cho téi sy hai hoa gita lgi ich ca
nhan va tap thé 1a dong lyc cho mdi thanh vién khong ngimng phan dau dé tu hoan thién va
la nén tang cho su phat trién bén viing ciia Trudong Dai hoc Kinh té.

2.2.  Thanh tyu gido duc, nghién ctru khoa hgc va hgp tac quéc té

Hién nay, VNU-UEB c6 5 khoa tric thuc gom: Khoa Kinh té Chinh tri, Khoa Kinh
t¢ va Kinh doanh Qudc té, Khoa Tai chinh — Ngan hang, Khoa Kinh té Phat trién, Khoa
Ké toan-Kiém toan; 7 Vién va Trung tdm nghién cau, dao tao gom: Vién Quan tri Kinh
doanh, Trung tdm Pao tao va Gido duc Qudc té (CITE), Vién nghién cizu Kinh té va Chinh
sach, Trung tam Nghién cizu Kinh té phat trién, Trung tdm Nghién cizu Qudn tri Kinh
doanh, Trung tam dam bao chdt lwong gido duc, Trung tam Hé thong thong tin Kinh té va
Quan ly va cac phong ban chire nang.

Céc hoat dong cua truong, dic biét 1a dao tao va nghién cau khoa hoc, da budc dau
dat duoc mot s6 thanh tuu co ban, tao nén tang dé truong tiép tuc phét trién dot phé theo
huéng chat lugng va hiéu qua:

Vé ddo tqo, da tién hanh danh gia, phén tich, ra soat chuan hoa cac chuong trinh dao
tao da co, md thém maot s ma nganh méi, ch trong Chuong trinh chat lugng cao, sau dai
hoc, phét trién dao tao lién két v6i nuéc ngodi. Hién tai, Trudng Pai hoc Kinh té -
DHQGHN dang trién khai 8 nganh dao tao bac ¢t nhan, 11 nganh dao tao bac thac si, 5
nganh dao tao bac tién si; trong d6 c6 1 nganh dai hoc bac dai hoc va 2 nganh dai hoc bac
thac s lién két v6i nudc ngoai. Truong DPHKT khong ngiing cai tién vé chat lugng dao tao
va di tién hanh t6 chac kiém dinh 2 chuong trinh dao tao theo bo tiéu chi cua Mang ludi
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cac truong dai hoc Pong Nam A (AUN) va kiém dinh 3 nganh dai hoc bac dai hoc theo
bo tiéu chuan cia Bo Gido duc va Pao tao. Tir ndm 2016, quy mé tuyén sinh cuaa truong
dugc ma rong. Ty 18 sinh vién tét nghiép dai hoc 6 viéc 1am 1a 96,7%.

Vé nghién citu khoa hoc, Truong PHKT di va dang khang dinh dugc vi tri trong
nudc ciing nhu trén thé gidi. Cac két qua nghién ctiu cia Truong PHKT da dong gop tich
cuc cho su phét trién caa khoa hoc kinh té va quan tri, quan Iy, thé hién & nhiéu cong trinh
dugc cng bd trén cac tap chi uy tin va qudc té. Bén canh d6, v6i dinh hudng nghién ctu
khoa hoc gan vai thuc tién, Truong PHKT d3 va dang trién khai nhiéu dé tai, du 4n nghién
ctru ¢6 kha ning wng dung cao, dugc chuyén giao cho cac co quan chinh phu, dia phuong
va doanh nghiép.

Hoat dong nghién ciu khoa hoc tai Truong PHKT duoc phét trién theo hai hudng
chinh: Nghién cttu phuc vu nang cao chat luong giang day va nghién ctiu phuc vu tu van
chinh sach va doanh nghiép, trong d6 tap trung vao 3 linh vyc chinh 1a: kinh té vi mo; phat
trién bén viing; phét trién nganh, linh vic va doanh nghiép.

Vé hop tic ngoai nwéc, Truong PHKT di xay dung dugc mot hé théng gdm hon 40
dbi tac chién lugc trong nudc tap trung hd tro hoc bong, thuc tap - thuc té cho sinh vién;
dao tao ngan han va dich vy tu van cho céc doanh nghiép dbi tac. Bén canh do, hop tac
qudc té cling 13 nhan t6 quan trong gop phan tich cuc vao qué trinh phat trién caa Trudng
DHKT. Pén nay, Nha truong da thiét 1ap duoc mi quan hé hop tac voi hon 30 truong dai
hoc, vién nghién ctu thudc 13 qubc gia va ving Ianh thd vé trao doi sinh vién, giang vién,
dao tao va hop tac nghién cau.



Il.
3.1.

CHUONG TRINH PAO TAO CU NHAN QUAN TRI KINH DOANH
Chuong trinh dao tao

Chuong trinh dao tao theo khung chuong trinh nhu bang phia dudi. Theo d6 sinh
vién phai hoan thanh tdi thiéu 42 hoc phan, tich lity it nhat 122 tin chi:

KHUNG CHUONG TRINH PAO TAO BSBA-TROY:

or Yéu ciu
STT | Ma hoc phin Tén hoc phan S(c)l:;n diém/ Ma s6 hoc
phan tién quyet
Khoi kién thirc chung/General Studies
D2 A A Y 1A 49 IELTS5.5
(Diém yéu cau dat C tro lén)
INE 1001 University Orientation
1 1(35_%:) Dinh huong dai hoc 1
) BSA 1057 Arts and Humanity 5
(ART 133/TR) | Nghé thudt va Nhdn van
3 MUS 1001 Music Appreciation 5
(MUS 131/TR) | Pdnh gid/cam thu Am nhac
4 GEO 1050 Earth & Life Science ’ 4 IELTS 5.5
(SCI/L233/TR) | Khoa hoc sy song va Trai dat
5 HIS 1053 World Civilization History to 1500 3
(HIS 122/TR) | Lich sir van minh thé giéi dén nam 1500
6 HIS 1055 World Civilization History from 1500 3
(HIS 123/TR) Lich sw van minh thé gioi tu nam 1500
7 MAT 1092 | Advanced Mathematics 3
(MTH 112/TR) | Toan cao cap
g INT 1004 Introduction to Informatics 3
(IS 241/TR) Tin hoc dai cuwong
9 INE 1050 Microeconomics 3
(ECO 252/TR) | Kinh té vi mé
10 INE 1051 Macroeconomics 3 INE 1050
(ECO 251/TR) | Kinh té vi mé (ECO 252/TR)
1 MAT 1005 Mathematics for Economists 3 MAT 1092
(MTH 201/TR) | Todn kinh te (MTH 112/TR)
Basic Biol dLab
12 BIO 1061 .aSIC 10 ogy an a‘ ’ 3 4 IELTS 5.5
(BIO/L100/TR) | Sinh hoc dai cuong va thi nghiém
ENG 2075 Fundamentals of Speech
13 (COM 241/TR) | Nguyén tic thuyét trinh 3 IELTS 5.5
Composition and Modern English I/ Phuong
14 ENG 1101 phdp viét lugn va tiéng Anh hién dai I 3 IELTS 5.5
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Composition and Modern English 11/

15 ENG 1102 | Phuong phdp viét lugn va tiéng Anh hién 3 ENG 1101
dai 11
World Literature before 1660
16 ENG 2205 Van hoc thé gidi trude 1660 3 ENG 1102
World Literature after 1660
7 ENG 2206 Van hoc thé gidi sau 1660 3 ENG 1102
Lower-Level Business Core 18
(Piém yéu cau dat C tré lén)
18 BSA 2001 Principles of Accounting | 3 MAT 1092
(ACT 291/TR) | Nguyén Iy ke toan 1 (MTH 112/TR)
BSA 2020 Principles of Accounting Il BSA 2001
19 I S 3
(ACT 292/TR) | Nguyén Iy ke toan Il (ACT 291/TR)
BSL 2050 Business Law INE 1051
20 . 3
(LAW 221/TR) | Ludt kinh doanh (ECO 251/TR)
21 BSA 1053 Principles of Economics Statistics 3 MAT 1092
(QM 241/TR) | Cac nguyén ly thong ké kinh té (MTH 112/TR)
99 BSA 2004 Principles of Management 3
(MGT 300/TR) | Nguyén ly quan tri INE 1051
23 BSA 2002 Principles of Marketing 3 (ECO 251/TR)
(MKT 300/TR) | Nguyén ly Marketing
Upper Level Business Core 19
Innovative Practics and Thoughts
24 BUS 3310 ) e : . 1
Sang tao/doi moi tw duy va thyc hanh
Orientation to Sorrell College of Business
25 BUS 1110 T 1
Huong dan vé Truong Kinh doanh Sorrell
Business Writin
26 BUS 2220 o J 1 )
Van ban trong kinh doanh Tat ca cac hoc
Professional Development phan c6 ma dau 1
27 BUS 3330 . s L A o 1 va 2 (UEB: ma
Phat trién chuyén mon/nghé nghiép TR: didm dat C
28 IS 3310 Electronic Business and Data Analysis/ 3 trd 1én)
(FIB 3009) Kinh doanh dién tir va Phdn tich Dir licu
29 FIN 3331 Managerial Finance 3
(BSA 2018) Qudn ly tai chinh
30 QM 3345 Operations Management 3
(BSA 2014) Qudn tri tac nghiép
Iét ca cac hoc
BUS 4474 i i phan c¢6 ma dau 3,
31 pusiness & Soclely 3 | BUS 3382, tich
(BSA 3040) inf doanh va xa hot Ity t6i thiéu 90 tin

chi



http://www.troy.edu/catalogs/1617undergraduate/html/16U-law.html#LAW2221
http://www.troy.edu/catalogs/1617undergraduate/html/16U-mgt.html#MGT3300
https://www.troy.edu/academics/catalogs/undergraduate-catalog/course-descriptions/business-courses.html#BUS1110
https://www.troy.edu/academics/catalogs/undergraduate-catalog/course-descriptions/business-courses.html#BUS2220
https://www.troy.edu/academics/catalogs/undergraduate-catalog/course-descriptions/business-courses.html#BUS3330

(UEB: ma TR)
BUS 4476 Strategic Management e
32 (BSA 2005) | Qudn tri chién lugc (last semester) 3 Hoc ky cuoi
Global Business Major Requirement 18
33 ECO 4451+ Economics of Globalization INE 1051
Kinh té toan cau héa (ECO 251/TR)
Human Resource Management / Tat ca cc hoc
34 MGT 375/TR S A . phan co6 dau 1 va
Quan tri nguon nhan lyc 2 (UEB: ma TR)
35 BSA 2025 Leadership 3 BSA 2004
(MGT 471/TR) | Lanh dao hoc (MGT 300/TR)
: Tt ca cac hoc
Global Marketin \ N
36 | MKT 4468 Varketing 3 | phin c6 ma diu 3
Marketing toan cau (UEB: m& TR)
Managing in Global Environment (capstone) ECO 4451, HRM
37 MGT 4478 | Qudan tri trong méi trieong todn cau 3 3375, MGT 4471,
MKT 4468
Tw chon: 3 tin chi
38 BSA 3013 Consumer Behaviour 3 BSA 2002
(MKT 462/TR) | Hanh vi nguoi tiéu dung (MKT 300/TR)
. Tat ca cac hoc
INE 3081 Sup7ply (.Zhalrill\/lanagiament 3 phin 6 ma dau 3
(MKT 465/TR) | Qudn tri chudi cung trng (UEB: mi TR)
Management Concentration 18
Corporate Social Responsibility and Tt ca cac hoc
Sustainabi"ty phén cO ma déu 1
39 MGT 4450* . 3 R 9
Trach nhiém xa hoi va tinh bén viing cua va2 (UEB: ma
doanh nghiép TR)
TAt ca céc hoc
MGT 4472 Organizational Behavior phan c6 mi dau 1
40 e 3 X -
(MSN 4010) | Hanh vi t6 chirc va2 (UEB: ma
TR)
41 BSA 2030 Effective Team Development & Leadership/ 3 BSA 2004
(MGT 440/TR) | Lanh dao va phdt trién nhém hiéu qua (MGT 300/TR)
Té}t ca cac hoc
phén c6 ma dau
: 2,3 (UEB: m&
Management Seminars (Capstone for Mgt)/ :
42 | MGT 4479 agem ninars (Capstone for Mgt) 3 | TR). MGT 3300,
Nghién crru chuyén dé vé Quan ly QM 3345, MGT

4440, MGT 4450,
and MGT 4472

Tu chon: 6 tin chi



http://www.troy.edu/catalogs/1617undergraduate/html/16U-mgt.html#MGT4471
http://www.troy.edu/catalogs/1617undergraduate/html/16U-mgt.html#MGT3300
http://www.troy.edu/catalogs/1617undergraduate/html/16U-mgt.html#MGT4468
http://www.troy.edu/catalogs/1617undergraduate/html/16U-mgt.html#MGT3300

43 BSA 3036 Project Management 3 BSA 2004
(MGT 460/TR) | Quan tri du dn (MGT 300/TR)
44 HRM 4483 Human Resource Development 3
(BSA 2006) | Phat trién nguon nhan lyc Iét ca céc hoc
Entrepreneurial Management P hejm Se déu{l
MGT 4475 L . 3 va 2 (UEB: ma
Qudn ly doanh nhdn TR)
Staffing
HMR 4481 . 3
Nhan su
Data Analytics Concentration 18
Tt ca céc hoc
Database MGT System I phin c6 ma dau
39 IS 3346 ; 3 ~
Hé thong Quan Iy co so dir liéu [ 1,2 (UEB: md
TR), 1S 3310
Tt ca céc hoc
Business Programming phan c6 mi dau
40 1S 3350 3 .
Ldp trinh kinh doanh 1,2 (UEB: ma
TR)
Business Data Mining
41 DA 4410 3 A ooz
Khai thac dit liéu kinh doanh Tat ca cac hoe
phan c6 ma dau
Big Data Analytics and Visualization 1,2 (UEB: ma
42 DA 4415 (Capstone for DA concentration) 3 TR)
Phan tich dir liéu lon va truc quan hoa
Tw chon: 6 tin chi (theo dé xudt ciia Dai hoc Troy)
43 BSA 3012 Marketing Research 3 BSA 2002
(MKT 464/TR) | Nghién ctru Marketing (MKT 300/TR
Business Data Mining Il
DA 4410
Khai thac dir liéu kinh doanh 11
FIB 3004 Investment
(FIN 432/TR) | Qudn Iy ddu tw BSA 2004
a4 BSA 3036 | Project Management 3 (MGT 300/TR)
(MGT 460/TR) | Quan tri du dan
MKT 4465 Supply Chain Management )
(INE 3081) Qudn tri chubi cung itng Tat ca cac hoc
phéan c6 ma dau 3
IS 4440 knowledge MGT/BUS Intelligence (UEB: ma TR)
Qudn tri tri thirc/Kinh doanh théng minh
TONG 122
Chuy:

- *Hoc phan BUS 1110, BUS 2220, BUS 3330 sé duwroc gidng day tir Ky Thu 2022 thay cho

hoc phan BUS 3382 Business Communication. Sin/ vién chira hoc BUS 3382 sé hoc ba hoc phan
trén de thay the.



http://www.troy.edu/catalogs/1617undergraduate/html/16U-mgt.html#MGT3300
https://www.troy.edu/academics/catalogs/undergraduate-catalog/course-descriptions/data-analytics-courses.html#DA4410
https://www.troy.edu/academics/catalogs/undergraduate-catalog/course-descriptions/data-analytics-courses.html#DA4415
http://www.troy.edu/catalogs/1617undergraduate/html/16U-mgt.html#MGT3300
https://www.troy.edu/academics/catalogs/undergraduate-catalog/course-descriptions/data-analytics-courses.html#DA4410
http://www.troy.edu/catalogs/1617undergraduate/html/16U-mgt.html#MGT3300

- *Hoc phan TROY'’s ECO 4451 Economics of Globalization sé duoc giang day tir Ky Thu
2022 thay cho hoc phan UEB’s INE 3001 Internationla Trade. Sinh vién chwa hoc INE 3001 sé
hoc ECO 4451 dé thay thé.

- Hoc phan c6 ma sé gom 4 so in dam kém ma 3 s6/TR 1a hoc phan do Truong Pai hoc Kinh
te - DHOGHN dam nhiém, chuyén doi tin chi sang DH Troy. Cac hoc phan chuyén doi phai dat
diém tur C tro 1én.

- Cac hoc phan chuyén nganh lua chon trong khung chuong trinh chinh thirc nay do Troy
de xuat va Truong Da,i hoc Kinh té lya Chon‘dé dwa vao khung chuong trinh giang day tai Viét
Nam. Truong hop muon lua chon cac hoc phan khac sinh vién co thé dang ky hoc online.

- Mgt vai mon trong khung chuwong trinh c6 thé thay doi theo can nhac ciia Pai hoc Troy va
Truong Pai hoc Kinh té dua trén thuc té trién khai chuwong trinh.

- Cac chuyén nganh sau (Concentrations): Marketing; Finance;... s¢ chi dioc mo khi s
lwong sinh vién trang tuyén khong diéu kién dang ky dat tur 30 tro 1€n.

- Cdc quy dinh lién quan dén hoc thugt khac, sinh vién tham khdo Catalog cia Troy hang
nam tai duong link: https://www.troy.edu/academics/catalogs/

3.2. Lo trinh dao tao

Chuong trinh hoc dién ra trong khoang 3,5 nam — 4 nam, 10 hoc ky, theo khung chuong
trinh qui dinh ctia Pai hoc Troy tai Hoa Ky. Sé tin chi can tich liiy dé hoan thanh chuong trinh
la tr 122, trong d6 c6 49 tin chi cdc mon dai cuwong (General Study Courses), 37 tin chi cac hoc
phan bit budc vé quan trj kinh doanh (Business Administration Core) va 36 tin chi I cac mén
chuyén nganh vé kinh doanh quéc té (Global Business Major) v&i 18 tin chi chuyén nganh bét
budc (Major Requirements) va 18 tin chi chuyén sau lya chon (Management Concentration;
Data Analytics;...). Mdi tin chi twong duong 15 gid 1én 16p (ngodi ra con bao gdm thoi gian tyr
hoc, 1am bai ludn c6 chim diém). Nhimng thay d6i vé cac hoc phan, sd tin chi hoc phan, Pai hoc
Troy s& thong béo trén sb tay (Troy Catalog) tmg voi mdi nam.

Sinh vién khi nhap hoc vao chuong trinh dugc nhan So tay sinh vién (Student
Handbook) va Quy dinh tai chinh quy dinh mtrc hoc phi, 1€ phi cua Chuong trinh. Sinh vién c6
trach nhiém doc k¥ dé ndm viing ndi dung va tuan thu dang cic quy dinh va hudng dan trong
hai tai liéu trén.

Trong ky hoc d4u tién dang ky hoc sau khi c6 IELTS dat yéu cau, sinh vién s& hoc mon
Dinh hudéng hoc tap dai hoc (University Orientation) va hudng dan truy cdp So tay dao tao
(Troy Undergraduate Catalog) dé tim hiéu va thyc hién nhing qui dinh vé hoc tap, quan 1y dao
tao, qui dinh tai chinh ctia hai don vi dao tao ap dung cho sinh vién theo hoc chuong trinh. Sinh
vién c6 trach nhiém doc k¥ dé ndm virng ndi dung va tuan thi dung cac quy dinh va huéng dan
trong Troy Undergraduate Catalog: https://www.troy.edu/academics/catalogs/

Trong qué trinh hoc, sinh vién dugc cac can bo dao tao, diéu phéi vién cua hai don vi
dao tao hudng dan va hd trg, tu véan vé hoc tap, thu tuc hanh chinh.

Can bo tu van vé 16 trinh dao tao va cac van dé hoc thuat:

- Cdc hoc phén ciia Truwong DH Kinh té:

Nguyén Thi Phuong Lan — Trudong Phong Dao tao Qudc té
DT: 090 343 2668; 024 3754 7506 (Ext. 539)
Email: lanntp@vnu.edu.vn; lannguyen.mppm@gmail.com

- Cdc hoc phén ciia Truwong PH Troy:
Nguyén Thi Thuy Phuong — Diéu phéi vién Troy
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DT: 090 412 0968; 024 3754 7506 (Ext. 529)
Email: pnguyen59272@troy.edu

3.3.  Lich hogc:
Mot nam, t6 chtre cho sinh vién hoc 3 ky. Theo quy dinh, sinh vién dugc dang ky toi
da 15 tin chi voi Ky Mua Xuan va Ky Mua Thu, 06 tin chi véi Ky Mua He. Sé tin chi mot
nam khong qua 36 tin chi, cu thé:

v' Ky Mla Xuan: Tir thang 02 dén thang 06 (15-16 tuan); sinh vién c6 thé dang ky hoc
dén 15 tin chi.

Ky nghi: Thuong vao thang 06 (trong khoang 4 tuan)
v Ky Mua He: Tir thang 07 dén thang 09 (08-09 tuan); sinh vién c6 thé ding ky hoc
den 6 tin chi.
Ky nghi: Thuong vao thang 09 (trong khoang 4 tuan)
Ky Mua Thu: Tur thang 10 dén thang 01 (15-16 tuan); sinh vién c6 thé ding ky hoc
dén 15 tin chi.
Ky nghi: Tir thang 01 dén thang 02 (trong khoang 4 tuan)

Churong trinh cho phép nhirng sinh vién kha, gidi: cac hoc phan dat téi thiéu diém B
tré 1én (doi véi mon UEB) hodc GPA ky lién truée dat 3.5/4.0 tré Ién (doi véi mdn TROY)
diroc hoc thém hoc phan va tich iy tin chi dé rit ngan thoi gian hoc trong diéu kién thoi
khoa biéu cho phép. Trieong hop nay sinh vién dwoc ding ky khong quda 18 tin chilky hoc va
khéng qua 45 tin chi/nam hoc.

IV. QUIPINH VE HQC THUAT VA YEU CAU TOT NGHIEP

4.1. Yeéu cau vé nang luc ngoai ngir:

Sinh vién phai c6 dugc Chimg chi tiéng Anh hoc thuat (Academic) qudc té dat téi thiéu
IELTS 5.5 hoic TOEFL iBT 72 (Cac chting chi dugc cong nhan twong duong khac can hoi can
b6 tu van) khi dang ky dy tuyén vao chuong trinh.

Céc truong hop tring tuyén c6 didu kién can ndp duoc ching chi tiéng Anh qudc té dat
yéu cau trén trong vong 03 ky hoc dau tién ké tir khi dugc thong bao tring tuyén c6 diéu kién.
Trong trudng hop khéng ndp duoc dung han s& bi yéu cau ding hoc dé tap trung hoc va 6n thi
ngoai ngir.

Sinh vién nop dugc ching chi tiéng Anh quéc té trong thoi han add/drop dugc dang ky
bd sung hoc phan dé dat dén tong tin chi tdi da duoc phép trong ky hoc.

Ban gdc chimg chi tiéng Anh qudc té phai duoc giri trong phong bi dan kin c6 niém
phong tryc tiép tir co so to chire thi cap chimg chi dén Truong DH Kinh té it nhat 01 tuan trudc
khi ky hoc bat dau (theo thdi han cu thé ciia mdi ky hoc).

Pia chi giri Chirng chi tiéng Anh quéc té téi:

Nguyén Thi Phuong Lan — Truéng Phong Pao tao Qudc té
Phong 106 — Nha E4 — Truong Pai hoc Kinh té, PHQGHN
144 Xuan Thuy, Cau Gidy, Ha Noi, Viét Nam
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DT: 090 343 2668; 024 3754 7506 (Ext. 589)

4.2.  DPing ky hoc phin va ding ky bd sung
4.2.1. Ding ky hoc phin (Course Registration)

Trudc moi ky hoc s€ cd6 Thong bao vé ké hoach dao tao, hoc phan du kién t6 churc trong
ky cho timg khoa va thoi han ding ky chinh thirc; thoi han ding ky bd sung (add); thoi han
hodn mon da dang ky (drop).

Ké hoach dao tao, Phiéu ding ky hoc phan (Course Registration Form) cuia ky hoc s&
duoc Diéu phdi vién (BPV) chuong trinh gui cho sinh vién cing hom thu chung mdi 16p va
thong béo trén Facebook Group ctia mdi khoa. Sinh vién can truy cap email chung cta 16p ciing
nhu Facebook Group cua Chuong trinh va cia Khoa hoc thuong xuy
én dé nhan thong tin vé cac ky hoc va cac van dé lién quan dén hoc tap. Ké hoach do tao, Phiéu
dang ky hoc phan ciing duoc thong béo trén Cong thong tin sinh vién.

Sinh vién can doc k§ hudng dan, nghién ctru k 16 trinh hoc ctia ban than, lich hoc/thdi
khoa biéu, cac hoc phan diéu kién, s tin chi tdi da dugc phép dang ky .... Va thyc hién viéc
dang ky hoc phan (bao gdom ca diang ky chinh thirc va khi add/drop hoc phéan) trén Cong thong
tin sinh vién ding thoi han duge thong bao.

Sinh vién phai stir dung VNU ID khi truy cap vao Cong Thong tin sinh vién, dién day
du thong tin cta ban than theo yéu cau, ghi rd thong tin vé hoc phan ding ky (bao gém ca hoc
phan UEB va hoc phan Troy).

Dé dang ky thanh cng hoc phan do DH Troy dam nhiém, sinh vién can sir dung mi s
va email ctia Troy dé ding ky trén hé thong dang ky mén online ctia Troy tai Self Service cho
mdi ky hoc. Céc van dé vudng mic can trao doi voi PPV Troy tai Ha Noi.

Thong bao thu hoc phi cta ky hoc dugc Phong Ké hoach — Tai chinh giri ti sinh vién
ciing theo phuong thic trén va cing thoi gian voi Thong bao Ké hoach dao tao. Sinh vién can
doc k¥ Thong bao thu hoc phi ctia ky hoc va tuan thu dung cac hudng din, nim chéc thoi gian
mé cong thu phi, cach thirc ndp tién vao tai khoan di dugc Gy nhiém thu cho Truong PH Kinh
té. Can lién hé ngay véi ké toan cua Phong KH-TC néu ndp hoc phi khong thanh cong dé dugc
ho tro xtr ly. Cac vén dé lién quan dén cham ndp hoc phi phai lién hé véi nhan vién ké toan theo
thong tin dugc hudng dan trude khi hét han ndp hoc phi it nhét 1 ngay

Sinh vién can luu giit c4c hoa don/Gidy bién nhan di ndp hoc phi va cic loai phi trong
sudt thoi gian hoc dé 1am can ctr d6i chiéu khi can thiét.

4.2.2. Thoi gian cho ding ky hoc phan (Deadline for Course Registration)
Doi voi hoc phan TROY: Thoi gian dang ky hoc phan cua ky sau s€ bat dau khoang 2

thang trudc ngay dau tién ctia ky hoc lién ké trude do.
Thoi gian diing ky bo sung sé& kéo dai dén hét ngay tht 6 (Friday) cta tuan hoc thir nhat

cua ky hoc hién tai voi diéu kién 16p hoc van con chd. VD: thoi gian ding ky hoc phén cho hoc
ky Mtuia Thu s& 1a 3 tuan cudi ctia hoc ky Muia Hé kéo dai dén hét thir 6 tuan thir nhat ctia hoc
ky Mua Thu.
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Sinh vién c6 nghia vu chu dong truy cap vao Self Service dé kiém tra tinh trang dang
ky mon Troy hang ky dé biét minh da dang ky thanh céng chua, dong thoi check Troy email va
truy cap Canvas thuong xuyén dé cap nhat cac thong tin giang vién Troy va Dai hoc Troy gui.

Sinh vién dugc yéu ciu sir dung Troy email khi trao ddi thu tin véi cac giang vién Dai
hoc Troy. Giang vién Troy c6 quyén tir chéi trao ddi néu sinh vién sir dung email ca nhan dé
lién lac.

Sinh vién truy cip vao duong link dudi ddy dé xem hudng dan ding ky mén Troy:

https://www.youtube.com/watch?v=ydqy7XeuJaE&t=60s

Doéi véi hoc phan ciia UEB: Thoi gian diang ky hoc phan cua ky sau sé& 13 2 tuan hoc

cudi cung ciia ky hoc lién ké trude d6 (d6i voi Ky Xuan va Ky Thu); 01 tudn (d6i véi Ky He)
dén trude khi ky hoc sau bt dau it nhat 2 tuan.

Thoi gian diéu chinh cac hoc phan di ding ky (add/drop) sé kéo dai dén tudn hoc thir
hai cia ky hoc hién tai voi diéu kién mon hoc mudn ‘add’ van con chd.

VD: Thoi gian diang ky hoc phan (ca chinh thire va bo sung) cho hoc ky Mua Thu sé 1a
1 tuan cudi ctia hoc ky Muia Hé kéo dai dén hét tuan thu hai ctia hoc ky Mua Thu.

Sinh vién chi dugc duyét hoc vu chinh thirc vao cac 16p hoc khi da ndp hoc phi thanh
cong. Trude khi ky hoc dién ra 1 tuan, Phong Dao tao Quéc té s& thong bao két qua xét hoc vu
va Danh sach sinh vién hoc ting hoc phﬁn dugc phé duyét. Két qué dang ky hoc phﬁn, s6 hoc
phén dugc duyét, lich hoc dugc cap nhat 1én Céng Thong tin sinh vién. Sinh vién st dung VNU
ID dé kiém tra tinh trang dugc duyét mon va lich hoc cua ting hoc phﬁn.

Tinh trang duyét hoc vu s& dugc diéu chinh trong thoi han sinh vién dugc phép dang ky
b6 sung (add) hodc hay (drop) hoc phan.

Luu y: Sinh vién chua hoan thanh nghia vu tai chinh sé khong dwoc xét tham gia hoc
trong ky. Trieong hop can xin gia han nép hoc phi phdi c6 don giri téi Phong KH-TC theo thong
tin dwoc huong dén truée khi hét han nop hoc phi.

Chuyén vién tw vin vé viéc ndp hoc phi va cdc loai phi, cdc van dé lién quan:

Lé Thi Van — Ké toan/Trudng nhém Admin
DT: 098 987 0604; 024 3754 7506 (Ext. 579)
Email: levan@vnu.edu.vn;

4.2.3. Théng bo thu hoc phi ky hoc va ndp hoc phi qua cong thu tw déng ciia Ngan hang

Thong bao thu hoc phi cta ky hoc duge Phong Ké hoach — Tai chinh gtri t6i sinh vién
ciing theo phuong thuc trén va cing thoi gian voi Thong bao Ké hoach dio tao. Sinh vién can
doc k¥ Thong béo thu hoc phi ctia ky hoc va tuan thi dung cac huéng dan, nim chic thoi gian
m& cong thu phi, cach thirc ndp tién vao tai khoan di dugc ty nhiém thu cho Truong PH Kinh
té. Sinh vién c6 ti da 2 tuan dé chuén bi tai chinh va can ndp hoc phi ciia Ky hoc trong thoi
han duoc théng bao. Can dic biét luu ¥ dén cac hudng dan vé ndp hoc phi ghi 16 trong Thong
bao thu hoc phi cua ky hoc va thyc hién ding dé tranh that lac hodc hé théng khong ghi nhan

duoc vao thoi diém dang ky hoc phan.
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Can lién hé ngay véi ké toan cua Phong KH-TC néu ndp hoc phi khéng thanh cong dé
duoc hd tro xir 1y. Cac van dé lién quan dén cham nop hoc phi phai lién hé voi ké toan theo
thong tin dugc huéng dan trude khi hét han ndp hoc phi it nhit 1 ngay.

Luuy:

v Tién nap vao tai khoan ngan hang dé thu hoc phi tw dong phai 1on hon téng hoc
phi theo théng béo it nhit 50.000 ddng (14 s6 du theo quy dinh cta ngan hang dé

duy tri tai khoan);

v Han cho6t ngAn hang quét tai khoan uy nhiém thu cua sinh vién dé thu hoc phi tu

dong 13 8 gid sang cua ngay cudi cung theo LICH THU HOC PHI;

4 Sinh vién can theo ddi bién dong tai khoan dé dam bao ban than da ndp hoc phi
thanh cong dung han dugc thong bao;

v Sau 8 gio sang ctia ngay cudi cung theo thoi han thu hoc phi ma tai khoan cua
sinh vién chua dugc trir hoc phi tirc 1a sinh vién chua ndp hoc phi thanh cong,
sinh vién phai thuc hién thao tac thanh toan qua app cua BIDV dé ndp hoc phi,
sir dung ma sinh vién VNU khi thao tac ndp. Trudng hop van ndp hoc phi khong
thanh cong sinh vién can lién hé (truéc 17.00 giod cling ngay) téi:

Chuyén vién tw van vé viéc nop hoc phi va cdc loai phi, cac van dé lién quan:

Lé Thi Van — Ké toan/Trudng nhém Admin
DT: 098 987 0604; 024 3754 7506 (Ext. 579)
Email: levan@vnu.edu.vn

Sinh vién can luu gilt cac hoa don/Giay bién nhan da ndp hoc phi va céc loai phi trong
suot thot gian hoc dé 1am can cir d61 chi€u khi can thiét.

Luu y: sinh vién chua hoan thanh nghia vu tai chinh sé khong dwoc duyét hoc vu (xét
du diéu ki¢n tham gia hoc trong ky). Truong hop can xin gia han ngp hoc phi phai c6 don gui
toi Phong KH-TC theo thong tin duwoc hudng dan trude khi hét han nép hoc phi.

4.3. Hoan hoc phan da ding ky (drop) hodc hity toan b ding ky (withdraw)
4.3.1. Hoan 1 hogc nhiéu hec phan/ky hec - drop course(s): (Sinh vién vén hec it nhat 1
mon da dang ky trong ky)

a) Thoi gian dwoc phép ‘drop’ hoc phan:
v P6i véi hoc phan ciia UEB: Sinh vién dugc phép hodn (drop) hoc phan chi khi bi tring
lich hoc va phai thuc hién trong vong 10 ngay ké tir khi ky hoc bat ¢au nhung khong qua
02 budi hoc dau tién ciia hoc phan (d6i voi mén 3-4 tin chi) hodc: 01 budi (d6i véi mon
1- 2 tin chi).
b) Déi véi hoc phan cia Troy: Pbi véi cac hoc phan ciia PH Troy, sinh vién c6 trach nhiém
tun thi thoi han hodn (drop) mén duoc cong bd cho mdi hoc ky.

) Phuwong thire hodn (drop) hoc phan:
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v' Dbi véi hoc phan TROY: Thuc hién drop online theo huéng din cua DH Troy trén Self

Service hoic dién ‘Add/Drop Form’ theo miu yéu cau ctia PH Troy va ndp cho PPV
Troy trudc Drop deadline.
Dbi v6i hoc phan UEB: Thyc hién dang ky bd sung (add) trén Cong Thong tin sinh vién

theo thoi han dugc thong bao. Trudng hop mubn hity (drop) hoc phan da dang ky can
dién ‘Add/Drop Form’ theo mau yéu cau ctia DH Kinh té va ndp truc tiép hodc giri e-
mail cho PPV Chuong trinh trudc Add/Drop deadline.

Sau thoi han trén, sinh vién cé tén trong Danh sich hoc phian UEB dwoc phé duyét

hoic hoc phin Troy di ding ky nhung khong theo hoc va khong c6 Pon xin hoin hoc

phén bi coi nhu tw y b6 hoc va bi diém F.

d) Trwong hop dic biét hodc xin hodn (drop) hoc phan sau thoi han cho phép (chi dp dung
véi hoc phan ciia UEB):

v

4.3.2.

Qui dinh d6i véi viéc hodn (drop) mén do cdc 1y do bat kha khang: Truong hop sinh vién
bi dm, tai nan phai nam vién, nghi thai san, co quan ctr di cong tac, tham gia cac hoat
dong chinh thirc ctia Nha truong/Chuong trinh hodc céac truong hop co 1y do dac biét
dugc BGD xem xét phé duyét truc tiép s& dugc hodn (drop) hoc phan di dang ky va dugc
sap xép hoc lai hoc phan ma khong phai ndp phi. Sinh vién phai c6 cac gidy to' minh
chung cho su ¢d hodc tinh trang bat kha khéang khi ndp don xin hoan hoc ph?m (VD: Giéy
nam vién, quyét dinh tham gia chuwong trinh trao ddi sinh vién, quyét dinh cir di cong
tac....).
Qui dinh hoan mén vi Iy do cd nhdn: Sinh vién hodn moén vi cé&c ly do ca nhan phét sinh
hodc ty du kién dat diém khong tt... phai viét don xin hodn hoc phan theo mau va ndp
phi xin hoan hoc phan bang hoc phi hoc lai ctia hoc phan dé. Phi xin hodn hoc phan nop
cung vi don xin hoan hoc phﬁn. Sinh vién s€ hoc lai hoc phﬁn dugc hoan cung khoa sau.
Truong hop sinh vién bi trugt hoc phﬁn s€ phai hoc lai va ndp phi hoc lai theo Quy dinh.
Haiy tdt cd cac hoc phén di ding ky trong ky hoc (Withdraw): Sinh vién khong tham
gia bdt ky 1 hec phan nao trong ky

Trong thoi gian cho phép dang ky bd sung hodc hoin/hity mén (add and drop time) &
mdi ky theo Qui dinh ciia PH Troy, sinh vién dugce phép huy (withdraw) tat ca cac hoc
phan di dang ky trong ky bang cach dién ADD/DROP form ddi véi cac hoc phan Troy.
Khi hity toan bo cac hoc phan da dang ky trong ky, sinh vién phai chuyén sang hinh thirc

xin bao luu két qua hoc (xem phan xin bao luu két qua hoc).
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4.4. Phwong thirc danh gia két qua hoc tap
- Bdi véi tig hoc phan, cic gido vién sé dua ra cach tinh diém riéng cua hoc phan do,
nhung thong thudng, diém ctia mot hoc phan duoc tinh nhu sau:
v' 10%: Diém chuyén can/tham du 16p
v’ 40%: Piém bai tap (Quiz, Mid-term Exam, team project, presentation)
v' 50%: Piém bai thi cubi ky
- Ngoai ra, giang vién c6 thé cian cir vao mirc do chuyén can, thai do hoc tap tich cuec,
bai tip nhom...dé cong diém thudng cho sinh vién.

45. Thang diém danh gia ciia Chwong trinh:
a) Ap dung véi cic mon Troy:

Piém A B C D (*) F I
A - - . Trung £ Chua hoan
Phan loai Gioi Kha binh Yeu Truot thanh
Thang diém s6 4 3 2 1 hoic 0 0 0

(*) Trong phan hoc chuyén nganh va phan hoc lwa chon, sinh vién dat diém D véi cac mon Troy sé
dat 1 diém cho mdi tin chi (d@6i véi cac hoc phan cé code 4 s6) nhung véi cac mon chuyén doi sé dat
diém 0 cho méi tin chi va phdi hoc lai hoc phan do.

b) Ap dung véi cic méon VNU-UEB:

Diém thanh phan va diém thi két thuc hoc phan dugc chim theo thang diém tir 0 dén
100. Piém hoc phﬁn duogc tinh theo trong s6 va lam tron dén hai chit s6 thap phan va dugc

chuyén thanh diém chir va tinh quy dbi sang thang diém 4 v&i cac mirc nhu sau:
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Piém ghi nhan khi

(tﬁ::g giglnl: il)%) Piém chir ?hlzllzlqul?é]lg(:ll chuyén déi tin chi sang
DH Troy
90 - 100 A+ 4,0 A
85 - 89 A 3,7
80 — 84 B+ 3,5 B
70— 79 B 3,0
_ C+ 2,5
65— 69 C
55— 64 C 2
50 — 54 D+ 15
40 — 49 D 1 Khong cong nhén tin chi
Dudi 40 F 0

Luu y: Diém cac mon VNU-UEB sé duroc chuyén doi vao hé thang ciia BH Troy ma
khéng c6 diém cong, Vi du: Diém A+ déi véi cac mon UEB sé diroc chuyén doi thanh diém A
trén hé thong ciia BH Troy.

4.6.  Cacluu y vé hoc truc tuyén trong truwomg hop béat kha khang:

Trong cac truong hop bat kha khang nhu thién tai, dich bénh, chién tranh, Chuong trinh
khong thé t6 chirc hoc theo mé hinh truyén théng, cac ky hoc s& phai hoc theo hinh thuc truc
tuyén (online) theo quy dinh ciia cac co quan c6 thim quyén. Sinh vién can tuan thi nghiém
tic cac hudng din vé hoc tryc tuyén ciia Nha truong va Chuong trinh. Ngoai hinh thirc hoc, cac
quy dinh vé hoc thuat, hanh chinh va tai chinh van gitr nguyén.

Dbi véi cac hoc phan do PH Troy dam nhiém, néu giang vién DH Troy khong thé sang
Viét Nam dé giang day truc tiép trén 16p dugc, cac hoc phan nay ciing s& duoc giang day theo
hinh thire tryc tuyén. Sinh vién s& nhan duoc danh muc va lich hoc cac hoc phan trong ky hoc
va thuc hién viéc dang ky hoc nhu binh thudng. Cac kho khin, vudng mic (néu cd) s& dugc
PPV ctia PH Troy tai Viét Nam hd tro nhu trong cac ky hoc truc tiép. Trong qua trinh hoc,
sinh vién duoc yéu cau tuong tic v6i giang vién trén phan mém hd trg day va hoc truc tuyén
Canvas. Sinh vién ¢ nghia vu truy cap vao Troy email va Canvas thuong xuyén dé hoc tap
theo hudéng dan cta giang vién. Sinh vién ciing c6 thé duoc yéu cau sir dung cac phan mém bod
trg khac dé twong tac voi giang vién nhu: Zoom, Microsoft Teams... theo thong bao va hudng
dan cua PH Troy va Truong DH Kinh té trudc khi bat dau ky hoc. Cac bai kiém tra giita ky va
cudi ky (theo quy dinh cua timg hoc phan) van duogc thuc hién dudi sy quan 1y, giam sat cua
PPV Troy tai Viét Nam va Phong Pao tao Qudc té.

Luu y: Hudng dan hoc va thi online trén phan mém Canvas va Microsoft Teams xem
muc 7.3 va 7.4.

4.7. Cach tinh diém trung binh chung ciia ky hoc va toan khéa hoc ciia PH Troy
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Chuong trinh bao gdm tit ca 44 hoc phan tuong dwong 122 tin chi. Piém cua cic mén

Troy va cac mén chuyén dbi (qui theo thang diém cua Troy) s& dugc tinh vao diém trung binh

chung cua tung hoc ky va toan khoa hoc.

4.8.
a)

b)

4.9.

Quy dinh vé yéu ciu diém cac hoc phin va truwong hop bi yéu ciu dirng hoc
Sinh vién phai dat diém C tro 18n d6i voi cac hoc phan thudc khéi kién thire chung, hoc
phan diéu kién, hoc phan chuyén dbi tin chi.
Sinh vién s& bi yéu cau tam nghi hoc 1 ky khi diém trung binh trung (GPA) cic mén Troy
va/hodc cac mon chuyén dbi caa 2 ky lién tiép dudi 2.0; nghi hoc 2 ky néu diém GPA cua
3 hoc ky lién tiép duéi 2.0; nghi hoc vinh vién (budc thoi hoc) khi ¢ diém GPA cua 4 ky
hoc lién tiép dudi 2.0. Sinh vién quay trd lai hoc sau thoi gian bi dinh chi do diém GPA
thap phai gip diéu phdi vién Troy va dién Readmission form vao thoi diém ding ky mon.
Véi cac mon chuyén ddi, biéu phéi vién tai Truong Pai hoc Kinh té- DHQGHN sé thong
béo cho sinh vién c6 diém GPA cua ky hoc dudi 2.0/4.0.
Vi cac mon Troy sinh vién can st dung User ID va password truy cap vao Self Service
dé xem két qua hoc tap trén website Troy.
Sinh vién dat dudi diém C (d6i véi mon UEB) hodc duéi diém D (d6i voi cac mon chuyén
nganh ciia Troy) thi s& phai hoc lai hoc phan d6. Pbi véi 3 mon Troy 1a: ENG 1101, ENG
1102 va BUS (MGT) 4476, sinh vién phai dat t6i thiéu diém C.
Trong truong hop sinh vién dat GPA cac mon Troy dudi 2.0 (do ¢6 nhiéu diém C va D),
sinh vién d6 can hoc lai cac mon bj diém D dé ning diém GPA cac mén Troy 1én t6i thiéu
2.0.
Ghi chl: Truwong hop bi cho dirng hoc, khong cong nhén két qui hoc do qud han hoc
phi: Xem Quy dinh tai chinh (dwegc phat khi nhdp hoc).

Quy dinh vé bao luu két qua hoc tap va cho thdi hoc

4.9.1. Bio lru két qua hoc tap:

a)

b)

Trong qua trinh hoc tap, néu vi 1y do nao d6, sinh vién phai tam nghi hoc (tham gia chuwong
trinh ngoai khoa, dm, di du lich, trao doi sinh vién...) thi c6 thé lam don xin bao luu két
qua cac mon da hoc. Khi bao luu sinh vién phai 1am don néu rd 1y do xin bao luu két qua,
ndp phi bao luu theo Quy dinh tai chinh trudc khi ky hoc méi bat dau 1 tuan va duoc su
dong y bang vin ban cta Truong Dai hoc Kinh té -DPHQGHN (truong hop huy toan bo
hoc phan ding ky trong ky ciing phai nop don va phi bao luu).

Sinh vién hoc trong Chuong trinh BSBA tai Viét Nam dugc phép bao luu vi ly do ca nhan
khong qua 02 1an, tong thoi gian bao luu khong qua 02 nam hoc. Sinh vién phai tuan thi
cac quy dinh vé hoc thuat va diéu khoan trong quy ché tai chinh ctia khoa twong tmg trong
Chuong trinh.

Khi quay tré lai hoc, sinh vién phai ndp don xin tiép tuc hoc sau thoi gian bao luu va phai
tuan thu cac qui dinh vé hoc thuét, hanh chinh va tai chinh cta khoa hoc twong rng néu
c6 thay doi so voi khoa hoc di dang ky ban dau.
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4.9.2. Cho thoi hoc

a)

b)

4.10.

Trudng hop sinh vién mudn thdi hoc phai 1am don xin thoi hoc chdm nhat trong tuan dau
ctia mdi ky (theo mau ctia Pai hoc Troy va Trudng PH Kinh té). Sinh vién xin thoi hoc
va rut hoc phi s€ ap dung theo Quy dinh tai chinh cia Chuong trinh twong ing véi khoa
nhép hoc cua sinh vién.
Sinh vién s€ bi budc phai théi hoc néu vi pham phap luat, vi pham nghiém trong cac noi
quy, quy dinh, qui ché trong Chuong trinh, ¢6 hanh vi ph4 hoai 1am anh hudng dén uy tin,
chat luong day va hoc chung ciia Chuong trinh, 16p hoc, nghi hoc khéng duoc cho phép
trén 01 ky hoc.... Trong truong hop bi cho théi hoc, sinh vién s€ khong dugc hoan lai hoc
phi da dong.
Sinh vién trang tuyén vao Chuong trinh nhung khong nhép hoc theo thoi gian thong bao
s& bi huy két qua trang tuyén. Truong hop khong thé tham gia hoc ngay khi nhap hoc, sinh
vién c6 thé 1am don xin bao luu két qua tuyén sinh. Thoi gian bao luu két qua tuyén sinh
t6i da 12 1 nam. Sinh vién xin bao luu két qua tuyén sinh phai tuan thi Quy dinh hoc thuat
va Quy dinh tai chinh 4p dung cho khéa hoc twong ung khi ding ky hoc ky dau tién. Vi
du: sinh vién trang tuyén ky Thu 2022 (Khéa 20), xin bao luu két qua tuyén sinh 1 nim
(3 ky) va dang ky hoc chinh thirc vao ky Thu 2022 sé& phai tuan thii Qui dinh Hoc thuat va
Qui dinh Tai chinh ctia khoa tuyén sinh ky Thu 2022 (khéa 21). Hét han bao luu két qua
tuyén sinh ma sinh vién khong dang ky hoc chinh thttc s& bi cho thdi hoc.

Pidu ki¢n tét nghi¢p

Dé dugc tét nghiép va nhan bang do dai hoc Troy cap, sinh vién can dam bao cac diéu

Kién dudi day:

a)
b)

Hoan thanh viéc ndp day du ho so sinh vién theo yéu cau ctia Pai hoc Troy.

Hoan thanh 44 hoc phéan twong dwong 122 tin chi trong chuong trinh, trong d6 c6 tdi thiéu
11 hoc phan (twong dwong 31 tin chi) thuoc khdi kién thirc chuyén nganh do PH Troy
giang day (6 hoc phan trong Business Core, 5 hoc phan trong Global Business Major).
Diém trung binh tong két tir 2.0 tré 1én, trong d6 GPA cic mon Troy dat toi thiéu 2.0,
phan kién thirc chuyén nganh co ban va phan kién thirc chuyén nganh chuyén sau dat GPA
tur 2.0 tré 1én.

Hoan thanh nghia vu tai chinh ddi v&i chuong trinh.

Dién don dang ky t6t nghiép va 18 phi tot nghiép theo dung thoi han yéu cau cua Dai hoc
Troy va Trudng Pai hoc Kinh té.
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V.  CAC QUY PINH KHAC POI VOI SINH VIEN
5.1.  Qui dinh vé chuyén tiép sang hoc xa Troy tai Hoa Ky

DPai hoc Troy 6 4 khu hoc xa tai bang Alabama, co s& giang day tai 7 bang khac trén nudc
My va mot s6 nuée trén thé gisi trong d6 c6 Malaysia va Viét Nam. Céc sinh vién hoan toan
¢6 thé chuyén tiép hoc giita cac co s dao tao ciia Pai hoc Troy trén toan thé gi6i - noi c6
chuong trinh dao tao twong tng.

Sinh vién hoc trong chuong trinh Ctr nhan Quan tri Kinh doanh Troy tai Viét Nam mubn
chuyén tiép sang cac co s¢ khac cua Pai hoc Troy can dam bao cac quy dinh va yéu cdu sau
ctua chuong trinh:

v/ Sinh vién ciia chwong trinh chi dugc xin hoc chuyén tiép sau khi hoan thanh it nhat 2 ky

lién tiép c6 hoc mén Troy va hoan thanh cic nghia vu tai chinh theo quy dinh.

v" Gap PPV Troy tai Viét Nam dé duoc tu van cac yéu cau vé phia PH Troy va Nop don
xin chuyén tiép t6i Trung tam Pao tao va Gido duc Qudc té 02 ky trude khi tdi ky hoc
du dinh chuyén tiép (VD: Néu sinh vién mudn chuyén tiép sang Troy Alabama hoc vao
Ky Thu 2022 thi can ndp Pon xin chuyén tiép vao dau Ky Xuan 2022) dé kip hoan thanh
cac thu tuc va xin VISA vao Hoa Ky.

v' Pat cac yéu cau vé diém cho cac hoc phan da hoc tai Viét Nam: GPA tai thoi diém xin
chuyén tiép dat tdi thiéu 2.7/4.0
- Sinh vién s& dugc tu van cac thi tuc chuyén tiép boi Didu phdi vién chuong trinh va

Diéu phdi vién Troy tai Viét Nam .
- Puoc huong hoc bong bang 50% mirc hoc phi ap dung cho sinh vién qudc té khi duy

tri dwoc két qua hoc dat trung binh chung (GPA) 3.0/4.0 mdi ky tai Troy, Hoa Ky.
5.2.  Quy dinh vé k¥ luat hoc tip doi v6i sinh vién
5.2.1. Cac hanh vi sinh vién khong dwoc lam

Sinh vién céan trung thyc trong hoc tap, tuyét ddi tén trong cac quy dinh hoc tap ma
Chuong trinh va giang vién yéu cau. Nhiing hanh dong bao gém, nhung khong giéi han nhu
dudi day s& bi nghiém cam:

v Cung,cép hodc nhan hd trg khong hop phép khi lam céc bai kiém tra, tiéu luan hodc
thi viet.

v Tham gia thi, lam bai tap vé nha ho sinh vién khéc, hodc dan Xép lam ho.

v' Nho nguoi khac 1am bai tap vé nha, viét tiéu ludn hd minh.

v Pao van (sao chép bai viét, str dung két qua nghién ctru, ¥ tudng ctia ngudi khac; tham
khao két qua nghién cuu, bai viét, y tuong cua ngudi khac ma khong néu trich dan
thich dang).

v Str dung tai liéu, thong tin hodc cac ngudn tai liéu ma giang vién giéi han khong duoc
st dung.

v’ Hoc, diém danh, thi hd ngudi khic hodc nho ngudi khac hoc, diém danh, thi ho minh.

v' St dung chat giy nghién, hut thudc 14, sir dung d6 udng c6 con trong khudn vién
truong, 16p hoc.

v' Nghiém cim cac hanh dong gy rdi, mt trat tu, 1am anh huéng dén hoat dong cua
can by, nhan vién, sinh vién trong khu giang dudong va khuén vién PHQGHN.
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Néu vi pham, sinh vién s& bi ky luat theo qui dinh; murc ky luat cao nhit 13 bi budc thoi
hoc ma khong duoc hoan lai hoc phi da dong. Truong hop dao van s€ tuy theo mirc do ma bi
xtr 1y tir cho diém truot, trir diém hodc budc phai hoc lai.

5.2.2. Quy dinh vé tham dw I6p

- K&t qua hoc tap tung hoc phan cua sinh vién s€ dugc danh gid dua trén tinh than, thai do
hoc tap va thanh tich ma sinh vién dat dugc trong sudt qua trinh hoc hoc phan dé. Giang vién
s€ danh gia két qua hoc tap cua sinh vién dua theo cac ti€u chi nhu: mac do chuyén can, thai do
hoc tép, diém kiém tra gitra ky, bai tdp nhom trén 16p, tham gia thao luan, diém tiéu luan hoic
kiém tra cudi hoc phan. ..

- Piém chuyén can va tham dy 16p: Thoi gian vang mit trong cac budi hoc trén 16p khong
duoc vuot qué 20% thoi luong mon hoc (9 gio ddi v6i moén 3 tin chi; 6 gi0o véi mon 2 tin chi,...)
va diém cho ndi dung nay chiém khoang 10% tong sb diém hoc phan. Sinh vién di hoc day di
va tich cuc tham gia vao céac hoat dong trén 16p s€ dugce tinh 100%, nghi hodc lam vi¢c riéng
trong 16p ctr 1 gio bi trir 10% diém, 2 gio bi trir 20% diém... Nghi dén 9 gid hoc (mén 3 tin chi)
khong dugc tinh diém chuyén can va trén 9 gid thi phai hoc lai mén do.

- Tong sb gio nghi hoc duge tinh gdm cac budi nghi hoc va tong cac gid di mudn, vé sém
trong cé4c budi di hoc.

5.3. Quy dinh vé hanh chinh, ndi quy 16p hoc

bé dam bdo chat lugng cua toan khoa hoc cling nhu sy thanh cong ciia moi sinh vién,
sinh vién can thyc hién nghiém tic mot sé quy dinh hanh chinh ctia chuong trinh, noi qui 16p
hoc va giang duong (bao gdm nhung khong gidi han) trong cac noi dung nhu sau:

Di hoc day du, ding gio.

Tich cuc tham gia thao ludn, lam bai tdp nhém trén 16p.

NOp bai tap ca nhan, bai kiém tra, bai tiéu luan dang han.

Dién phiéu danh gia hoc phan (Course survey) cho tat ca cac hoc phan tham dy.
Khoéng 1am viéc riéng trong 16p.

Khong mang d6 an vao 16p hoc. Vit rac ding noi quy dinh.

NN N N N

Trang phuyc lich sy. Khong mic quan sodc, vay qua ngan, 4o khong tay, a0 cd khoét
rong, ao ho bung, di dép 1€... dén 16p.

<\

Khong noi tuc, chui bay, gay dn a0 mat trat tu va/hodc c6 hanh vi xtc pham ban hoc,

can bg, nhan vién ctia Nha truong.

v Tén trong cac ndi quirvzé sir dung trang thiét bi trong phong hoc, khu giang duong
cling nhu co s¢ vat chat lién quan cua Nha truong.

v' Tham gia day du cac hoat dong chung ctia Chuong trinh va Nha truong.

Trudng hop vi pham s& bi nhic nhé va thong bao hinh thirc ky luat theo qui dinh.
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5.4.  Quy dinh vé ky luat déi véi sinh vién vi pham

Nhitng sinh vién vi pham noi quy, quy dinh vé hoc thuat, hanh chinh va tai chinh cua
Chuong trinh thi tuy mirc d6 nang nhe sé bi xur ly ky luat theo cac hinh thirc sau day:

v' Phé binh, nhic nhé trwée 16p: ap dung ddi v6i nhitng sinh vién vi pham hoic khong
thue hién dang ndi quy 16p hoc va cac quy dinh vé hoc thuat, hanh chinh va tai chinh ciing
nhu cac quy dinh khéc lién quan trong qua trinh hoc. Cac trudng hop vi pham quy ché thi
s€ cO quy dinh riéng.

v/ Canh céo: ap dung ddi v6i nhiing sinh vién vi pham mot trong cac 161 sau day:

- Di bi phé binh, nhic nhd mot 1an nhung van tiép tuc vi pham.

- Sinh vién bi canh cao s€ bi thong bao hinh thirc ky luat trong toan Truong.

v Pinh chi hoc: ap dung d6i v6i cac sinh vién vi pham mat trong céc 18i sau day:

- Dibi canh cdo mot lan nhung van tiép tuc vi pham ngi quy, quy dinh.

- Theo d& nghi tryc tiép cua giang vién va/hodc can bd diéu phdi, gido vu do pham 16i

lan dau nhung muc 46 nghiém trong.

Sinh vién bi ky luat dinh chi hoc s& phai cam két khong tiép tuc vi pham noi quy, quy
dinh ciia chuong trinh, phai hoc lai céc hoc phan trong thoi gian bi dinh chi hoc (c6 dong phi
hoc lai).

Céc hinh thuc ky luat néi trén do Piéu phéi vién chuong trinh 1ap bién ban ¢ chir ky
cua nguoi 1ap bién ban, dai di¢n Ban can su l6p va duong su. Trong truong hop ky luat theo
yéu cau cua giang vién s& co thém chir ky cua giang vién. Bién ban s& duoc trinh I&n Ban giam
d6c Trung tam dé ra quyét dinh.

v' Hinh thirc ky luit d6i véi hanh vi hoc, diém danh, viét tiéu ludn, thi hy nguoi khac
hoic nho ngudi khac hoc, diém danh, viét tiéu luan, thi hg minh...

- Sinh vién vi pham mdt trong cac hanh vi trén sé€ bi ky ludt & mtrc canh cao, thong bao cho
toan Truong, bi budc phai dirng hoc mgt nam déng thoi budc phai hoc lai (c6 dong phi) hoc
phan d6 ddi véi truong hop vi pham 1an thi nhat,

- Sinh vién vi pham 1an thir 2 sé& bi ky luat & hinh thirc bude thoi hoc, thong bao cho toan
Truong.

v Hinh thirc ky lut d6i véi hanh vi dao vin, gian ddi trong thi cir...

Tuy theo mitc do vi pham, sinh vién ¢ thé bi trir diém, danh truot mon (theo quyét dinh
ctia giang vién) hodc dinh chi hoc tip (theo quyét dinh ctia nha trudng).
5.5.  Quy dinh vé& Tai chinh ciia chwong trinh

Déi véi cac vain d& cy thé lién quan téi tai chinh, sinh vién thuc hién theo Quy dinh tai

chinh caa chuong trinh (duoc tu van khi dang ky va dugc phét khi nhap hoc).
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VI.

QUAN LY LOP HQC

Don vi truc tiép t6 chirc va quan 1y cac 16p hoc 1a Trung tim Dao tao va Gido duc Quéc

té (tén tiéng Anh: Centre for International Training and Education, viét tit 1a CITE) thudc
Truong PH Kinh té - PHQGHN (VNU-UEB).

Phong Dao tao Quodc té truc tiép chiu trach nhi¢m vé cac van dé 1ién quan dén hoc thuat,

gido vu, to chirc va quan 1y dao tao. Pau mbi giai quyét cac van dé khac nhau lién quan dén
sinh vién va td chure 16p hoc s€ do Diéu phéi vién chuong trinh ctia Pai hoc Troy tai Viét Nam
va Diéu phdi vién chuong trinh cia VNU-UEB phu trach.

6.1.

v

v

Diéu phdi vién chwong trinh va van dé xir Iy don tir sinh vién
La nguoi 1én ké hoach hoc tap, thoi gian biéu, lich hoc, di€u phdi gidng vién, quan 1y két
qua hoc tap, rén luyén caa sinh vién va tién do trién khai chuong trinh hoc.
Theo dbi, giam sat chat lugng chuong trinh, phdi hop véi cac bo phan lién quan dam bao
chat lugng ctia chuong trinh va ndi quy, quy dinh cia nha truong va chuong trinh duoc
nghiém tuc thyc hién.
Lién lac truc tiép véi 10p truong va cac thanh vién Ban can sy 16p dé cung cap kip thoi
cac thong tin lién quan téi chuong trinh hoc (Thoi khod biéu, tai liéu hoc tap, giang vién,
dia diém hoc...).
Tiép nhén cic y kién phan hi tir sinh vién vé tinh hinh hoc tap, chét luong giang vién,
cong tac to chirc...va chiu trach nhiém béo cdo 1én cap trén vé tinh hinh hoc tap cua 16p
dé khong ngimg cai thién chat luong chuong trinh néu vuot qua thim quyén va kha ning
giai quyét.
Cung cip biéu mau don tir lién quan trong qua trinh hoc tap. Tiép nhan cac don tir va hd
trg, phdi hop xir 1y, giai quyét cac van dé lién quan dén noi quy, quy dinh, chinh sach
...cua sinh vién. Chju trach nhiém bao cdo 1én cip trén néu vugt qua tham quyén va kha
nang giai quyét.
Xu ly cac véan dé sinh vién phan nan, khiéu nai trong qua trinh hoc tap tai VNU-UEB va
chiu trach nhiém bao c4o 1én cap trén néu vuot qua tham quyén va kha ning giai quyét.

Quy trinh xw Iy phan nan, khiéu nai cua sinh vién tom tat trong so do sau:
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VNU-UEB Student Complaint Process

STEP 1 STEP 2 STEP 3

Dscuss o FEMOFT & CONCErn
1, Student prepares a formal complaint

in writing within 10 days -
Investigation takes place and : Investigation process
Program Manager attempts at | Imvestigation review Refer ['ICI
reconiliation Student files the complaint with “l"’mF”“i:'-‘ F'fl"’f{‘“ “’“ST |
I university’s administrators at both — —H—» appropriate officials Prepare a forma
institutions fesponse
hi
Recommend a
i | i — .
: e Within 10 days of the recelpt of the Matter
£ student;faculty
. complaint, 3 formal response ls — ls fct
provided to the student reailved
YEs |
: |
No further actien Matter is resolved .

Complaint is reviewed by Academic
Committee and follow the unlversity
appropriate process

Matter is resohved

e Luu ¥: Sinh vién c6 phan nan, khiéu nai ddi v6i cac van dé lién quan toi Dai hoc Troy sé
truy cap va lam theo cac huéng dan tai duong link: https://www.troy.edu/_assets/about-
us/_documents/troy-student-complaint-policy-and-form.pdf

6.2.  Ban can su lép
Mai kh6a/lop s& co mot Ban can su 16p bao gdm 1 16p trudng va it nhat 2 16p pho. Lop
truong sé thay mat 16p dé:
v Gitip truyén dat thong tin, cha truong ctia nha trudng voi cac sinh vién trong 16p.
v Lién h¢, phan anh, bdo céo vaGi diéu phéi vién, lanh dao Phong Dao tao Quéc té va Trung
tam dé giai quyét cac dé nghi va tinh hinh cta 16p.
v' H& tro giang vién, diéu phdi vién trong cong tac diém danh, danh gia cac budi hoc.
v Phéi hop véi diéu phdi vién chuong trinh t6 chirc sinh hoat ngoai khoa trong khu6n kho
cta chuong trinh.
v' Céc 16p pho s& hd trg cho 16p trudng trong cac hoat dong chung ctia 16p va thay mit 16p
truong (16p pho duoc uy quyén) khi ving mat. Giap truyén dat thong tin, chu chuong cta

Nha truong voi cac sinh vién trong 16p.
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VII.
7.1.

7.2.

B6 phan ké toan va hanh chinh phu trach cong tac gido vu, hoat dong doan thé
Gtri Thong bao hoc phi va céc loai phi lién quan t6i sinh vién; Theo doi tinh hinh ndp hoc
phi va tra 10 cac thic mic, giai quyét cac khiéu nai lién quan dén hoc phi va céc loai phi
trong chuong trinh.

HJ tro cac cong viée lién quan t6i sit dung phong hoc, trang thiét bi, vian phong pham...
phuc vu cho gidng day va hoc tap.

H) tro cac cong viée lién quan t6i cip tai khoan MS. Teams dé hoc truc tuyén, xu Iy cac
su ¢d phat sinh trong qua trinh day va hoc truc tuyén.

Phéi hop cung cép thong tin vé tai liéu hoc va chuyén tiép thong tin tir Diéu phdi vién téi
sinh vién va nguoc lai.

Phéi hop cung cap thong tin vé Ké hoach dao tao, t6 chtc ding ky mén hoc.

Phéi hop diém danh cung giang vién hodc Diéu phdi vién ciia chuong trinh.

Phdi hop trong cong tac diéu tra, danh gia chat luong day va hoc cia giang vién va sinh
vién.

HO trg cung cép cac dich vu lién quan dén mua BHYT, BHTT, Thé sinh vién, Thu vién...
Phéi hop td chirc va quan 1y cac hoat dong ngoai khoa, hoat dong doan thé trong sinh vién.

CAC HOAT PONG HO TRQ VA DICH VU DANH CHO SINH VIEN

Thé sinh vién ciia Truong Pai hoc Kinh té va ma sinh vién UEB
Sinh vién khi tring tuyén chinh thirc vao chwong trinh s& dugc cap thé sinh vién cua
Trudng Pai hoc Kinh té - PHQHHN c6 tich hop tai khoan ngan hang BIDV (dé ndp hoc
phi va cac loai phi lién quan) cung véi tai khoan e-mail cia PHQGHN. Sinh vién c6 thé
str dung Thé sinh vién dé doc va muon sach tai Thu vién CITE va Trung tdm Théng tin —
Thu vién cia PHQGHN, str dung tai khoan e-mail VNU dé truy cap vao hé thong thu vién
dién tu (E-Library) cia PHQGHN.

Sinh vién mudn doc va muon sach tai Thu vién cua PHQGHN can mang Thé sinh vién
truc tiép dén Thu vién dé 1am cac thu tuc theo yéu cau.

Trudng hop sinh vién di co tai khoan ngan hang BIDV ciia chinh sinh vién va khong mudn
mé thém mot tai khoan khéc tai ngan hang nay, sinh vién can ké khai biéu mau ding ky
lly nhiém thu v6i Truong DH Kinh té théng qua tai khoan BIDV cua c4 nhan. Khi ding
ky ty nhiém thu thanh cong, sinh vién s& dugc cap Thé sinh vién tich hop tai khoan ngan

hang BIDV ma khong can mé tai khoan méi.

E-Library, email Troy va ID Troy

Tuy ting hoc phan, sinh vién trong chuong trinh s€ dugc truy cap vao thu vién dién tir cua
bai hoc Troy dé tra clru, tim kiém tai liéu phuc vu cho hoc tap cua minh.

Sinh vién dugc cung cap Email va ID Troy dé str dung trong qua trinh hoc tap. Email va
ID nay s& giup sinh vién truy cdp dugc vao cic hé thong hd tro ciia Dai hoc Troy
(www.troy.edu) dé ding ky hoc, hoc tap, dang ky t6t nghiép va truy cap thong tin ciia
minh trén hé théng

25


http://www.troy.edu/

- Sinh vién xem hwong din siv dung E-library ciia dai hoc Troy trong dwong link sau:
http://troy.libguides.com/introduction

7.3. Canvas va huéng din sir dung
Canvas la cong cu hoc tap hiru hiéu tai d6 sinh vién c6 thé tim thiy nhitng tai liéu va
hudéng din can thiét phuc vu cho vi¢c hoc tap tai Pai hoc Troy. M&i sinh vién s& co User
Name va Password dé truy cap Canvas. Sinh vién c6 thé tu ddi duoc Password.
- Dé biét User Name va Password sinh vién can:

v Truy cép vao dia chi website sau: https://my.troy.edu, chon What’s my Trojan Pass ID,

dién ho (last name) va ma s6 sinh vién Troy (student ID number), ngay sinh theo thir tyr
MMDDYYYY (vi du: sinh ngay 1/5/2003 thi dién 1a 05-01-2003), chon submit.
v Sau khi submit thong tin ca nhén, sinh vién s& duoc cung cap User ID va dung User ID
nay dé truy cap Troy email, Self Service, E-library, Canvas
v' Password ban dau s& 1a: Chir cai dau tién ctia tén viét hoa, chit cai dau tién cia ho viét
thudng, 8 s6 ngay sinh theo thi tuy thang ngay nam.
Vi du: SV Nguyén Van Himg, sinh ngay 05/01/2003 sé cé password la “Hn01052003
Sinh vién s€ dugc cai dat Microsoft Authenticator vao dién thoai thong minh dé tang
tinh bao mat khi truy cap vao cac hé théng hd tro cia Pai hoc Troy.
- Sinh vién sir dung UserID va password iy ¢ huéng dan trén dé truy cap vao Troy email,
E-library, Self Service va Canvas.
- Truong hop gip kho khan, sinh vién gip PPV Troy tai Viét Nam dé duogc tu van.
7.4. Microsoft Teams va hwéng din sir dung
- Microsoft Teams 14 mot tng dung hd trg cho céc 16p hoc online, cac cudc hop video,
Iuru trit tép va tich hop tmg dung. Teams bao gom video call, chia sé file, va tich hop duoc céc
add on dé phu hop vai tat ca loai hinh cong tac trong cong viéc.
7.4.1. Link Download va Dang nhdp tai khodn
Link Download: https://teams.microsoft.com/downloads
- Luu y: Tai phan mém can tuong thich vai hé diéu hanh cia may tinh (Windows — 32bit,
Windows — 64bit, Mac, IOS, Androi...)
Ping nhap tai khoan trén Microsoft Teams:
- T4t ca nguoi dung trong hé théng s& dugc Trung tam HTTT Kinh té & Quan ly cap tai
khoan:
- Pi voi Sinh vién: Tén dang nhap 1a Ma sinh vién + @ueb.edu.vn
VD: Tén dang nhdp doi véi sinh vién c6 M3 sv 06050001 sé la: 06050001@ueb.edu.vn
Mt khau khéi tao ban dau sé la: Abc@1234 (heu y chik A viét hoa) Trong lan ding nhdp
dau tién, cac ban sé phdi tién hanh doi lai mat khau email.
Luu y: Mat khdu méi sé 1a 8 ky twr bao gom cd chiz, sé va ky tw déc biét.
7.4.2. Hwoéng dén si dung phan mém Microsoft Teams
Budéc 1: Vao Lop hoc tuong wng véi Thoi khéa biéu cia minh
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Buwéc 2: Doc tai liéu Giang vién dua 1én
Bwéc 3: Tham du vao Bai giang truc tuyén thong qua tinh nang Hop ngay/Meeting Now
ctia Microsoft Teams theo ding thoi gian trén Thoi khoa biéu.
Bwoc 4: Lam céc bai tap Giang vién da giao trén tinh nang Bai tap/Assignment

7.4.3. Hwong dén thi dinh gid hoc phan theo hinh thc truec tuyén
Buwéc 1: Kiém tra diéu kién du thi va tai khoan du thi truc tuyén
Truwéce ngay thi 02 ngay:
Sinh vién dang nhap tai khoan MS Team di duoc cung cap dé kiém tra sy sin sang tai
khoan caa minh trén hé thong. Néu tai khoan cua sinh vién khong hoat dong, sinh vién lién
hé v6i Ky thuat vién (Thay Doan/ SPT: 0986679385/ Email: doanlt@vnu.edu.vn) dé Xir
ly cac van d¢ lién quan hoac lién hé Biéu phéi vién Chuong trinh
Buéce 2: Tham gia thi theo lich thong bao
Trwéce khi vao phong thi trie tuyén
« Dam bao duong truyén mang o6n dinh;
o Dam bao Ms Teams hoat dong binh thudng vao ngay thi;
o Dam bao chirc nang cta camera va mic hoat dong binh thuong trong toan bo thoi gian
lam bai thi;

«  Trang phuc lich sy, chon chd ngdi c6 nhiéu anh sang, yén tinh, d& quan sat; dam bao
camera quay duoc toan bo mat thi sinh trong sudt qua trinh 1am bai thi

Trong qua trinh 1am bai thi truc tuyén

« Sinh vién phai bat camera trong sudt qué trinh lam bai thi;

«  Khi giam thi diém danh va doc dén tén minh, sinh vién chon t&n minh trong danh sach,
nhan vao “...” va 4n “Spotlight me”, gio thé sinh vién 1én trudc camera va song song véi
mat dé giam thi coi thi quan sat (nhu hinh)

1974

Invite people to join you
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1974

Invite people to join you

« Trung thuc, khong sir dung bat ky hinh thic gian lan trong thi ci. Trudng hop vi
pham quy ché thi, ngudi hoc s& bi xtr 1y theo quy dinh hién hanh cua Nha truong;
«  Trong cac trudng hop bat kha khang (mat dién, 15i mang,...) khong ndp dugc bai thi,
sinh vién phai bao ngay cho can b coi thi tai phong thi (kém hinh anh minh chang) dé ghi
nhan va c6 bién phap xir Iy dam bao quyén loi cho sinh vién;
«  Sinh vién thuc hién theo c4c yéu cau khéc cua can bo coi thi trong qua trinh thi
Khi két thic bai thi tryc tuyén
«  Sinh vién luu y vé thoi gian ndp bai thi khi duoc can bo coi thi thong bao, dic biét la
trong trudng hop bai thi viét can chup lai va tai 1én hé thong;
«  Khinop bai thi qua hé thong, sinh vién can danh s trang, chup anh bai 1am rd rang,
scan thanh 1 file PDF theo dung thir tw va chiéu caa gidy thi (Vi du: SV c6 thé dung phan
mém CamScanner hoic Chirc ning Scan trong Note cua Iphone)
« Dai tén file theo dang: Ho va tén _ M4 sinh vién _ L6p
« Upfile PDF tryc tiép 1én may tinh, click “Add work” (Luu y khong guri file anh hozc
duong link qua google drive)
« Sau khi lay file, chon chirc ning “Turn in” va upload bai Ién hé théng cia Teams
«  Cac truong hop khéng kip nop bai thi déu khong dugc hé théng ghi nhan va sinh vién
s& bi tinh I ving thi.

Ghi chii: Ngodi cdc quy dinh chung, gidng vién tieng hec phan c6 thé dwa ra cdc

quy dinh bé sung phul hep véi ddc thi mdn hec.

7.4.4. Cdc kénh hé tro sinh vién trong qud trinh hoc va thi trwe tuyén

7.5.

* Trung thm CNTT: Hd trg cac van dé lién quan dén tai khoan MS Team va c4c van dé

ky thuat

Lién hé: Thay Doan/ SBT: 0986679385/ Email: doanlt@vnu.edu.vn

* Phong Pao tao Qudc té - Trung taim PT&GDQT: Hb tro cic van dé lién quan dén

quy dinh, quy ché va céc van dé khéc

Lién hé: ¢6 Ho Hirong Giang (094.948.6893) va ¢ Nguyén Khanh Linh (084.933.9986)
Tai liéu hoc tip va co sé vat chit trudong hoc

- Sinh vién s& duoc nhén tai liéu cho mdi hoc phan bao gdm: dé cwong hoc phan (syllabus),

CV giang vién, lich hoc, cic handouts bai giang hoc phan do giang vién yéu cau. Sinh vién c6
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trach nhiém ty mua hosc mugn sach gido trinh (e-book hoic san c6 trong Thu vién) theo thong
bao trong Syllabus hodc cua giang vién.

- Trong qua trinh hoc, sinh vién c¢6 nhu cau tim hiéu thém va mudn tham khao thém sach
chuyén nganh ciia chuong trinh c6 thé lién hé voéi Trung tdm Théng tin - Thu vién cua
PHQGHN dé muon sach hodc sir dung tai khoan e-mail ciia VNU dé truy cip Thu vién dién tir
cia PHQGHN.

- Sur dung céac trang thiét bi hoc tap hién dai, co so vat chit caa Nha trudng dé phuc vu

viéc hoc tap trong Chuong trinh.

7.6.  Internet va Wifi
- Trong khudn vién giang dudng c6 hé thong wifi, cac sinh vién dugc phép truy nhép
internet mién phi qua may tinh hodc dién thoai c4 nhan ctia minh. Sinh vién can mua laptop dé
phuc vu cho qua trinh hoc tap. Cau hinh tdi thiéu can thiét cta laptop dé thuc hién hiéu qua qua
trinh hoc trén CANVAS, truy cap Thu vién dién tir va lam céc bai kiém tra trong qua trinh hoc:
Hardware: Core i5 CPU, 8GB RAM, and 256 GB SSD, webcam, microphone
Software: Windows 10, Office 365
7.7.  Phong Chinh tri va Cong tac sinh vién, cac quyén loi khac
a) Phong Chinh tri va Cong tac sinh vién cung cap cac dich vu sau:

- T4 chirc trién khai thyc hién cac chu truong, chinh sach cua Dang, phap luat ciia Nha
nude va cac quy ché, quy dinh ciia Bo Gido duc va Pao tao, Pai hoc Qudc gia Ha Noi vé cong
tac sinh vién;

- Giai quyét cac yéu cau mua bao hiém cho sinh vién; phdi hop véi cac don vi ¢6 lién quan
truc tiép giai quyét cac truong hop sinh vién bi dm dau, tai nan, rui ro;

- X4c nhan sinh vién lam cac tha tuc: lam ché d6 bao hiém than thé; nhan buu ph:flm, dang
ky ¢ Ky tic xa...;

- Tiép nhan 1am thé sinh vién; xét cip tai khoan e-mail cia VNU dé sinh vién sir dung
trong qua trinh hoc tap va truy cap Thu vién dién tr cia VNU;

- Sinh vién phai tu tra chi phi khi st dung dich vu theo quy dinh.

b) Cac quyén loi khéac cta sinh vién:

- Tham gia cac chuong trinh nghién ctru, hoi thao khoa hoc, cac hoat dong hop tac qubc
té, trao d6i sinh vién, giao luu giira cac truong dai hoc, tham quan thuc tap ngoai khoa .... Chi
tiét xem tai website ciia Truong Pai hoc Kinh té: http://ueb.edu.vn/ hodc truc tiép tai duong
link: http://ueb.edu.vn/Sub/13/newsdetail/camnang/23905/hop-tac-trong-nuoc-va-quoc-
te.htm va https://www.facebook.com/ueb.edu.vn.

- Tham gia cac hoat dong ctia Poan Thanh nién va cac cau lac bo phat trién c4 nhan, nang
khiéu, khoi nghiép.... Chi tiét xem tai website cua Truong Pai hoc Kinh té: http://ueb.edu.vn/
hodc truc tiép tai duong link: http://ueb.edu.vn/Sub/13/newsdetail/camnang/23911/cac-to-
chuc-doan-the.htm va https://www.facebook.com/ueb.edu.vn.

VIll. PHUONG PHAP HQC PAI HQC HIEU QUA
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Chuong trinh giang day theo khudn khé chuong trinh ddo tao Ctr nhan Quaén tri Kinh
doanh cuia Pai hoc Troy. Ngon ngir 1a tiéng Anh, gido trinh do Pai hoc Troy cung cdp. Véi
phuong chdm “LAy nguoi hoc 1am trung tim”, cac giang vién ciia chwong trinh Troy tai Truong
Pai hoc Kinh té ludn ap dung cac phwong phap giang day hién dai, tién tién va hiéu qua nhat
nhim gitp sinh vién tiép thu va tich lity kién thirc t6t nhat. Ngoai gido trinh chinh, giang vién
coOn cung cép cho sinh vién tai liéu tham khao thuc té. Do vay, dé dat duoc hiéu qua cao trong

hoc tap, sinh vién c6 thé ap dung mot s6 chién thuat sau:

8.1.  Biét phong cach hoc tip ciia ban

Mot s6 nguoi lam viéc tot nhat vao budi sang, trong khi dé nhirng nguoi khac lai lam
viéc tét hon vao budi tdi, cd nguoi thich lam viéc trong khi nghe nhac, c6 nguoi thich yén tinh,
c6 nguoi thich lam viéc theo nhom trong khi ngudi khac thich 1am viéc mot minh .. ..

Du phong cach hoc tap ctia ban 1a gi, co hoi 1a nhitng gi ban s& lam tot nhat bang cach
theo dudi nd chir khong phai 14 chéng lai no. R3 rang, didu nay co thé khong dat duoc & tat ca
céc 1an, nhung ban c6 thé thuong xuyén cai thién duoc két qua cia minh bang cach tim hiéu
phuong phap hoc tip nao 1a tot nhat ddi v6i ban, sau d6 ban kién tri 4p dung phuong phéap dé.
8.2.  Hoc cach ghi nhé

v' Khoang 80% céac thong tin khi vao bo nhé ngin han s& bi quén trong vong 24 gid ma
khong vao trong bo nh¢ dai han - 1 noi ban mudn luu giir théng tin. Tuy nhién c6 vai diéu
ban c6 thé lam dé gitp ghi nhé nhimng sy kién quan trong trong mot khoang thoi gian lau
hon.

v Diéu quan trong nhat 1a su 1ap lai. Ban cang xem x¢ét tai li¢u mot cach ky ludng thi ban
cang c6 co hoi nhd no 1au hon.

v' Hoc cach ghi nhé ciing gitip thu hut cac giac quan hoat dong cang nhiéu cang tt. Vi du,
ban c6 thé doc mot vin ban, sau d6 ban doc to van ban dé 18n, vi thé ban c6 thé nghe théy;
va cubi ciing viét ra dé huy dong “kha ning ghi nhd” cua ban. Tat nhién bang cach lam
nay ban sé& ty dong ap dung cac quy tic cua sy lap lai.

v’ Néu vi mot 1y do nao d6 (vi du nhu thoi gian han ché), thi ban nén tap trung vao bat ky
cam gidc nao giup ban lam vi¢c tdt nhat, d6 1a mot vi du “theo phong céch hoc tap ctua
ban”.

8.3.  Ap dung hé thong SQ3R:
Co6 mot hé thong noi tieng duoc dat tén 1a SQ3R vi thanh phan cua SQ3R gdém c¢6: khao
sét, dat cau hoi, doc, ké lai va on tap:

v Survey (Khdo sat): Trudce khi ban thuc sy doc mdt chwong, ban nén danh chut thdi gian
dé “khao sat” n6: Poc cac dé muc va céc tiéu dé dé biét duoc y chinh cua doan van vé cai
gi mot cach nhanh nhét, doc nhanh phan md dau va phan két luan néu c6.

v' Question (D3t cu héi): Hay tu minh dit cau hoi. Nhitng diém chinh cta chuong nay 1a

gi? Nhitng van dé quan trong nao ma ban muon lay ra doc? Bang viéc tu minh dat cau hoéi
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kiéu nay, ban da tao ra muc dich cho hoat dong doc van ban - ban s€ tim dugc cau tra 101

s€ gitp ban quan tam va ghi nhd.

v" Read (Poc): Bay gio ban di khao sat dugc ndi dung va ty minh dat cu hoi chinh, hay
tiép tuc doc doan van. Ban hay chu dong doc, dung bi dong, hay danh dau nhiing y chinh
va thinh thoang tom tit nhanh bang ngdn ngit ctia ban.

v" Recite (Ké lai): Sau khi ban da doc mdt vai trang, hay dung lai va dat ra nhirng cau hoi
ma ban d3 ty minh d3t ra & bude tht 2. Kiém tra doan van dé cau tra 101 ctia ban chic chin
1a dung. Néu ban khong thé nhé nhitng gi ban da doc, hodc néu ciu tra 101 cia ban bj sai
hdy quay tr¢ lai budc trude d6 va doc lai doan van.

v' Review (On tap): Budc nay gidng nhu budc trudc nhung c6 tén khac. Thinh thoang ban
quay tré lai chuong, xem xét nhitng ghi chi va nhitng diém chinh ma ban da danh dau.
Ban c6 thé mong doi dat dugc nhiéu két qua tét hon tir nhitng 1an ma ban on tap thudng
xuyén hon 1a 6n tap don lai trong 1 lan (Vi du: ban 6n tap dodn lai trong 1 dém trude khi di
thi). C6 thé ban cho rang phuong phap nay mat thoi gian hon 1a chi can doc chuong d6 1
lan. Ban c6 thé dung vi ban dau viéc doc ctia ban chi mat khoang 10-15% thoi gian. Tuy
nhién nghién ctru chi ra rang ban s& nhd khoang hon 70% néu ban ap dung phuong phap
SQ3R.

IX. PIEUKHOAN AP DUNG

SO TAY SINH VIEN nay 4p dung cho Chuong trinh dao tao Cir nhan Quan tri kinh doanh
lién két giita Truong Pai hoc Kinh té, PHQGHN va Dai hoc Troy, Hoa Ky.

Nbi quy, quy dinh trong SO TAY SINH VIEN di dugc Giam déc Trung tim Dao tao va
Gi4o duc Qudc té phé duyét. Céc quy dinh vé hoc thuat, hanh chinh va ndi quy trong cuén SO
TAY SINH VIEN 1a cic noi quy, quy dinh chinh thirc ctia chwong trinh. Sinh vién c6 trach
nhiém doc k¥ va tuan thil cac ndi quy va quy dinh nay cing véi QUY PINH TAI CHINH cua
Chuong trinh.

Ngoai ndi quy va quy dinh trong cuén SO TAY SINH VIEN nay, sinh vién c6 nghia vu
tim hiéu va tuan tha cac quy dinh cua Dai hoc Quéc gia Ha Noi d6i véi sinh vién tai website
theo duong link: http://vnu.edu.vn/home/?C2053 va website Truong Pai hoc Kinh té-
DHQGHN theo duong link: http://ueb.edu.vn/20/sub.htm; déng thoi doc ky cac quy dinh ddi
v6i sinh vién cia Trudong Pai hoc Troy trong SO TAY SINH VIEN TROY (Student Oracle)
tai dwong link https://www.troy.edu/oracle/assets/documents/2018-2019 Oracle.pdf; va

Troy’s Undergraduate Catalog trén trang web cua truong Troy tai duong link
https://www.troy.edu/academics/catalogs/

Ha Noi, Ngay  thang  nam 2022
HIEU TRUONG
GIAM POC TT PT&GD QT
PGS.TS. Lé Trung Thanh
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